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Contacting Jandy®

Mailing Address: PO Box 6000, Petaluma, CA 94955-6000
Web Site: www.jandy.com
Main Phone: 707-776-8200 
Main Fax: 707-763-7785 
e-Mail: info@jandy.com
Customer Service: 
	 Phone: 800-227-1442  ext 245 
	 Fax:  800-526-3928
	 e-Mail: sales@jandy.com

Contacting Sales Representatives (call 707-776-8200, then enter the desired extension)

Alabama
	 Craig Goodson, ext 318
Alaska
	 Jody Smith, ext 295
Arizona
	 Bob Sadler, ext 305
Arkansas
	 Craig Goodson, ext 318
California 
— Northern
	 Jason Anderson, ext 247
	 Rudy Garcia, ext 330
	 Paul Johnson, ext 218
— Southern
	 District Manager	
	 Ron Soto, ext 332
	 Jason Bustios, ext 271	
	 Chris Cason, ext 320
	 Jon Spacher, ext 311
Colorado
	 Dennis Hanson, ext 343
Connecticut
	 Jim Space, 346
	 John Quick, ext 204
Delaware
	 Stephen Markowitz, ext 345
District of Columbia
	 Stephen Markowitz, ext 345
Florida 
	 District Manager
	 Enrique Gomez, ext 304
	 John Brown, ext 322
	 Mark Fresh, ext 326
	 Misty Knight, ext 207 
	 James Moretz, ext 325
	 Tom Perugini, ext 351     
	 Adrian Sanchez, ext 338

Georgia 
	 Ryan Conley, ext 334
	 James Moretz, ext 325
Hawaii
	 Ron Soto, ext 332     
Idaho
	 Jody Smith, ext 295
Illinois
	 Jon Dexter-Thornton, ext 348
Indiana
	 Allen Lamacz, ext 309
	 Evan Williams, ext 206
Iowa
	 Jon Dexter-Thornton, ext 348
Kansas
	 Dan Warriner, ext 353
Kentucky
	 Allen Lamacz, ext 309
	 Evan Williams, ext 206
Louisiana 
	 Joe Marcotte, ext 344
	 Terry Williams, ext 387
Maine
	 Jim Space, ext 346
	 John Quick, ext 204
Maryland
	 Stephen Markowitz, ext 345
Massachusetts
	 Jim Space, ext 346
	 John Quick, ext 204
Michigan
	 Allen Lamacz, ext 309
	 Evan Williams, ext 206
Minnesota
	 Jon Dexter-Thornton, ext 348
Mississippi
	 Craig Goodson, ext 318

Missouri
	 Dan Warriner, ext 353
Montana
	 Jody Smith, ext 295
Nebraska
	 Jon Dexter-Thornton, ext 348
Nevada 
	 Jason Anderson, ext 247
	 Dennis Hanson, ext 343
New Hampshire
	 Jim Space, ext 346
	 John Quick, ext 204
New Jersey
	 North Regional Manager
	 Gary Tamburri, ext 310
	 Stephen Markowitz, ext 345
	 Michael McVan, ext 375
New Mexico
	 Bob Sadler, ext 305
New York  
	 Kevin Burhans, ext 241
	 Michael McVan, ext 375
North Carolina
	 Ryan Conley, ext 334
North Dakota
	 Jon Dexter-Thornton, ext 348
Ohio
	 Allen Lamacz, ext 309
	 Evan Williams, ext 206
Oklahoma
	 Jim Hill, ext 372
Oregon
	 Jody Smith, ext 295 
Pennsylvania 
	 Allen Lamacz, ext 309 
	 Stephen Markowitz, ext 345
	 Evan Williams, ext 206

	
	

	

	 	
Rhode Island
	 Jim Space, ext 346
	 John Quick, ext 204
South Carolina
	 Ryan Conley, ext 334
South Dakota
	 Jon Dexter-Thornton, ext 348
Tennessee 
	 James Moretz, ext 325
	 Craig Goodson, ext 318
Texas 
	 Marvin Cruz, ext 389
	 Jim Hill, ext 372
	 Joe Marcotte, ext 344
	 Dan Warriner, ext 353
	 Terry Williams, ext 387
Utah
	 Dennis Hanson, ext 343 
Vermont
	 Jim Space, ext 346
	 John Quick, ext 204
Virginia
	 Stephen Markowitz, ext 345 
	 Ryan Conley, ext 334
Washington
	 Jody Smith, ext 295
West Virginia
	 Allen Lamacz, ext 309
	 Evan Williams, ext 206
Wisconsin     
	 Jon Dexter-Thornton, ext 348
Wyoming
	 Jody Smith, ext 295 

Vice President Sales, East
	 Scott Frost, ext 328     

Vice President Sales, West
	 Bob Haning, ext 317

International
Canada, United Kingdom, 
Australia, New Zealand
Vice President
	 Terry Sloan, ext 321

International
Latin America, South  
America, Europe
Vice President
	 Carlos Benadia,   
      954-970-4800

	

Credit Phone: 805-529-2000  ext 289 
Literature Request 
	 e-Mail: lit@jandy.com
	 Phone: 707-776-8200  ext 237 
	 Fax:  707-763-2063
Tech Support/Warranty
	 Phone: 707-776-8200  ext 260 
	 Fax:  707-763-2737
	 e-Mail: support@jandy.com

Retail Sales
Vice President
	 Tim Lawrence,  
      800-822-7933

National Accounts
	 Bruce Mercier, 
      800-822-7933
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Orders and Shipping Information

GENERAL
All sales made by Jandy Pool Products, Inc. (“Jandy”) are subject to these terms and conditions, unless otherwise agreed 
to in writing by a duly authorized officer of Jandy.  In all cases of conflict between these terms and conditions and the 
requirements of any purchase order, these terms and conditions shall prevail.  All new customer accounts are required to 
complete a Jandy credit application and receive credit approval prior to shipment.

ORDERING
Fax order to Customer Service at 800-526-3928. Orders under $50 net will be charged a $10 service charge. To 
insure proper shipment, please order by complete Jandy part numbers and description.  Jandy accepts customer orders 
submitted electronically using Electronic Data Interchange (“EDI”). Contact Jandy Customer Service at 800-227-1442 
ext. 245 for additional information.

PRICES
Prices, discounts, quotations and specifications are subject to change without notice and will be applied as in effect at time 
of shipment. All prices are in U.S dollars.

TAXES 
Any federal, sales, excise or similar tax for which Jandy may be liable on any sale will be charged to and paid by the buyer. 
If buyer is a reseller, buyer is responsible for furnishing a resale certificate prior to purchase.

SHIPMENTS
Shipments will be billed at the prices in effect at the time of shipment.  All shipments are F.O.B Jandy warehouses. Jandy 
will reasonably attempt to follow the specified routing request for shipment. Otherwise, routing is subject to Jandy’s 
discretion.

FREIGHT
Free freight is offered for orders of $20,000 or more of all products combined (excluding Heat Pumps). Heat Pumps 
qualify for free freight on all orders of 10 units or more. Qualifying purchase orders will be shipped to a single location 
only. Multiple delivery orders do not qualify. Orders will be shipped freight prepaid on a carrier of our choosing, from a 
facility of our choosing for shipments to the contiguous United States only.

All shipments must be inspected for freight damage, concealed or otherwise, at time of receipt.  Any damage must be both 
(i) noted on the freight bill and (ii) reported to Jandy Customer Service within 10 days of receipt.

PRODUCT SHORTAGES
All claims for product shortages must be made within ten (10) days after receipt of the merchandise. Fax your claim to 
Customer Service at 800-526-3928.

RETURNS 
All product returns must have prior authorization from Jandy. Call for a Return Material Authorization (“RMA”) number 
prior to shipping returned goods. Returned goods must be packaged securely in original packaging (or a reasonable 
substitute) and marked with the RMA number on the outside of the box. Collect shipments or shipments without a 
clearly identifiable RMA number will be refused. Freight must be prepaid. Returned goods damaged due to inadequate 
return packaging may not receive full credit. Items returned for warranty consideration must include date of purchase, 
installation date, serial number and description of defect. A request to return goods for reasons other than warranty may 
not be honored. If accepted, those returned goods are subject to a 20% restocking charge. 

Unless noted otherwise, ship product to: Jandy Pool Products, Inc., 6000 Condor Drive, Moorpark CA 93021
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Jandy® Filters

Jandy filters keep pool and spa water sparkling clear and refreshingly clean. Jandy offers a wide variety of filters 
loaded with features that make installation easy and cleaning a snap. Next time you jump into your Jandy filtered 
pool you can rest assured it's sparkling clean.

Filter Model Number Legend

Format: Media and Tank Type, Size, Backwash Valve Position

Media and Tank Type
CS = Cartridge Filter, “CS” Single Element, Small Cartridge Filter — Versa Plumb™ Ready 
CJ  = Cartridge Filter, “CJ” Series, Single Element, Small Cartridge Filter
CL = Cartridge Filter, “CL” Series, Four Element, Large Cartridge Filter
CV = Cartridge Filter, “CV” Series, Four Element, Large Cartridge Filter — Versa Plumb™ Ready
DEV = Diatomaceous Earth Filter, "DEV" Series 
ST = Sand Filter, Thermoplastic Tank  

Size:
Cartridge and DE Filters are expressed in square feet of filtration area.
Sand filters are measured in tank diameter (size) in inches

Backwash Valve:
S = Side Mount 
T = Top Mount (MPV only)

Example: CV460 is a Cartridge Filter, Large Versa Plumb™ Series, 460 square feet.
Example: DEV48 is a Diatomaceous Earth Filter, Versa Plumb™ Series, 48 square feet.
Example: ST24-T is a Sand Filter, Thermoplastic Tank, 24" Diameter, Top Mount.

CL Series DEV SeriesCJ SeriesST24-T CS Series CV Series
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Jandy® CS Series Small Cartridge Filters

Jandy’s CS Filter line utilizes single element cartridges designed to provide the same great filtration as the Jandy 
Large Tank Filter series in a compact body. Like other Jandy cartridge filters, the cartridge element on the CS is 
easily removed making it simple to clean and care for. The CS filter is just over a foot wide, making it the perfect 
choice for small equipment areas. It is designed for Jandy’s Versa Plumb™ system to easily connect with the rest of 
your Jandy equipment while using minimal space on the equipment pad. The CS filter features easy grip ergonomic 
handles and extra large drain ports in a small, compact thermoplastic body.

Specifications and Dimensions, CS100, CS150, CS200 and CS250 Filters

CS Series Filters
Model No. CS100 CS150 CS200 CS250

Filter Area 100 ft2 150 ft2 200 ft2 250 ft2

Design Flow Rate 1 gpm/ft2 .85 gpm/ft2 .625 gpm/ft2 .5 gpm/ft2

Maximum Flow 100 gpm 125 gpm 125 gpm 125 gpm

Six Hour 
Capacity

36,000 
gallons

45,000 
gallons

45,000 
gallons

45,000 
gallons

Eight Hour 
Capacity

48,000 
gallons

60,000 
gallons

60,000 
gallons

60,000 
gallons

Normal Star Up 
Pressure 6-15 psi 6-15 psi 6-15 psi 6-15 psi

Max.Working 
Pressure

50 psi 50 psi 50 psi 50 psi

Cartridges 
Required

1 1 1 1

Shipping Weight 28 lbs. 28 lbs. 34 lbs. 36 lbs.

Height (“A”) 32 ⅜" 32 ⅜" 42 ½" 42 ½"

3 ¼”

14 ¾”

“A”

18 ½”
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Jandy® CJ Series Single Element Cartridge Filters

The attractive slim design of the Jandy CJ Series single element cartridge filters fits easily into even the smallest 
pool equipment areas. These filters are available in two sizes:  200 and 250 ft2  sizes. The CJ cartridge filter tanks 
are constructed of high impact thermoplastic that is completely corrosion and UV resistant. Introduced on the CJ 
Series is a unique new plumbing feature. The inlet, outlet and drain ports are completely interchangeable. A simple 
modification allows the inlet/outlet ports to be 90 or 180° apart. This feature provides great flexibility when 
installing within compact space requirements. The CJ filters are loaded with other great new features, such as:  
easy-grip tank lid handles and innovative lock ring design for ease of service. Each filter comes complete with 2" 
unions, drain plug assembly, air relief valve and pressure gauge.

Specifications and Dimensions, CJ200 and CJ250 Filters

CJ Series Filters
Model No. CJ200 CJ250

Filter Area 200ft2 250ft2

Design Flow Rate .625 gpm/ft2 .5 gpm/ft2

Maximum Flow 125 gpm 125 gpm

Six Hour Capacity 45,000 
gallons

45,000 
gallons

Eight Hour 
Capacity

60,000 
gallons

60,000 
gallons

Maximum 
Working Pressure 50 psi 50 psi

Cartridges 
Required

1 1

Shipping Weight 48 lbs. 50 lbs.

Height ("A") 39.5 inches 45.5 inches

Footprint 20" diameter 
circle

20" diameter 
circle

“A”

20"

9¾"

3¼"
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Jandy® CL Series Cartridge Filters

Jandy CL Series cartridge filters set the benchmark for large cartridge filtration. They are particularly easy to use 
and maintain. Easy-grip handles on the tank lid make installation and cleaning simple. The extra large capacity 
extends cleaning cycles. Our signature Clean/Dirty indicator on the pressure gauge allows you to conveniently 
assess filter condition. High impact, UV and corrosion resistant thermoplastic tank construction provides 
optimum durability. The rigid, heavy duty tank clamp ensures safe operation. We offer a choice of 580, 460 and 
340 square foot models.

Specifications and Dimensions for CL340, CL460 & CL580 Filters

CL Series Filters
Model No. CL340 CL460 CL580

Filter Area 340 ft2 460 ft2 580 ft2

Design Flow Rate 1.0 gpm/ft2 1.0 gpm/ft2 1.0 gpm/ft2

Maximum Flow 127 gpm 150 gpm 150 gpm

Six Hour Capacity 45,720 
gallons 54,000 gallons 54,000 gallons

Eight Hour 
Capacity

60,960 
gallons 72,000 gallons 72,000 gallons

Maximum 
Working Pressure 50 psi 50 psi 50 psi

Cartridges 
Required

4 (85ft2 each) 4 (115ft2 each) 4 (145ft2 each)

Shipping Weight 93 lbs. 95 lbs. 101 lbs.

Height ("A") 41 inches 41 inches 47 inches

Footprint 25" diameter 
circle

25" diameter 
circle

25" diameter 
circle

Distance Between 
Inlet and Outlet 8 inches 8 inches 8 inches

18½"

"A"

10½"

28"
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Jandy® CV Series Cartridge Filters

Jandy’s new CV Series cartridge filters are designed with the same great filtration as the CL series large cartridge 
filters with new added features making it Jandy’s best filter yet. They are designed to work with Jandy’s exclusive 
Versa Plumb™ system to easily connect with the rest of your Jandy equipment while using minimal space on the 
equipment pad and maximizing hydraulic flow. The CV series filters feature an extra large drain port allowing for 
easy cleaning of debris. Optional anchor brackets make it easy to secure the filter to the pad while the easy-grip 
handles on the tank lid make installation and cleaning simple. The extra large capacity extends cleaning cycles. Our 
signature Clean/Dirty indicator on the pressure gauge allows you to conveniently assess filter condition. The CV 
tank is constructed of high impact, UV and corrosion resistant thermoplastic which provides optimum durability; 
the rigid, heavy duty tank clamp ensures safe operation. We offer a choice of 580, 460 and 340 square foot models.

Specifications and Dimensions for CV340, CV460 & CV580 Filters

CV Series Filters
Model No. CV340 CV460 CV580

Filter Area 340 ft2 460 ft2 580 ft2

Design Flow Rate 1.0 gpm/ft2 1.0 gpm/ft2 1.0 gpm/ft2

Maximum Flow 127 gpm 150 gpm 150 gpm

Six Hour Capacity 45,720 gallons 54,000 gallons 54,000 gallons

Eight Hour 
Capacity 60,960 gallons 72,000 gallons 72,000 gallons

Maximum Working 
Pressure 50 psi 50 psi 50 psi

Cartridges 
Required

4 (85ft2 each) 4 (115ft2 each) 4 (145ft2 each)

Shipping Weight 106 lbs 106 lbs 112 lbs

Height ("A") 41 inches 41 inches 47 inches

Footprint 25" diameter 
circle

25" diameter 
circle

25" diameter 
circle

Distance Between 
Inlet and Outlet 8 inches 8 inches 8 inches

28"

18½"

“A”

10½"
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Jandy® DEV Series Diatomaceous Earth Filters (Supersedes DEL Series Filters)

For unsurpassed water clarity, choose Jandy DEV Series Diatomaceous Earth filters. Easy-grip handles on the tank 
lid make installation and cleaning a snap. The extra large capacity extends cleaning cycles. Our signature Clean/
Dirty indicator on the pressure gauge allows you to conveniently assess filter condition. High impact, UV and 
corrosion resistant thermoplastic tank construction provides long lasting durability. The rigid, heavy duty tank 
clamp ensures safe operation. They accommodate three types of valves: multiport valves, slide valves and the 
Jandy NeverLube® Backwash Valve. We offer a choice of 48 and 60 square foot models. The new DEV Series filters 
supersedes the previous DEL Series. 

Specifications and Dimensions, DEV48 and DEV60 Filters

 DEV Filters
Model No. DEV48 DEV60

Filter Area 48 ft2 60 ft2

Design Flow Rate 2.00 gpm/ft2 2.00 gpm/ft2

Maximum Flow 96 gpm 120 gpm

Six Hour Capacity 34,560 gallons 43,200 gallons

Eight Hour Capacity 46,080 gallons 57,600 gallons

Maximum Working 
Pressure

50 psi 50 psi 

D.E. Required 5.0 lbs. 6.0 lbs.

Shipping Weight 95 lbs. 101 lbs.

Height ("A") 41 inches 47 inches

Footprint
25" diameter 
circle

25" diameter 
circle

Distance Between 
Inlet and Outlet

8 inches 8 inches

18½"

"A"

10½"

28"




